7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONMUX TOKYMEHTOB
(B pen. @enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
otr 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryaupyeT OTHOIIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBUTEISIMUA,  HMCIIOJIHUTENSIMH,  MMIOPTEPaMH, TMPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu TpoJa’ke TOBAPOB (BBIMOJIHEHHWH paldOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa NoTpeduTeneil Ha npuodpeTeHrue ToBapoB (paboT, YCIyr) HaaeXallero KayecTsa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpYXarolled cpeipbl, MOoITydYeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 MX HM3TOTOBUTENSAX (MCIOJHUTEISAX, MPOJABLAX), O
BJaJleNIbllaX arperatopoB MHGopMamuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3alUTY UX UHTEPECOB, a TAK)KE ONPEAEIIAEeT MEXaHNU3M pealln3alluy STUX MPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI IS peann3alii MoTpeOuTeNsIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
WH/IMBUYAJIbHBINA MPpeIPUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLINE YCIYTH MOTPEOUTENIM
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10 BO3ME3HOMY J1I0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHMBUYAIBHBIA  MpEeNlpUHUMATEIb, PpEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIAyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM TMOPSAKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMbIM
TpeOOBaHUAM), WU LIEJISAM, JUII KOTOPBIX ToBap (pabdoTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCs,
WU 1EJsIM, O KOTOPBIX MpoiaBel (MCIOJHHUTENb) ObLI MOCTAaBIE€H B M3BECTHOCTh MOTPEOUTEIEM PHU
3aKJIFOUYEHUHU JOT0BOpa, WK o0pa3ily U (WJIM) OMUCAHHUIO MPH MPOJa)xe ToBapa Mo obpasuy U (Hiu) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK TOoBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJOCTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXOIOB WM 3aTpaT BPEMEHH,
WJTU BBISABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS. BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKH,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIAYru) - 0€30MacHOCTh TOBapa (paboThl, YCIAYrH) A >KU3HH,
3JI0POBBSI, UMYIIECTBA MMOTPEOUTENS U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €TI0 MCIIOIh30BAHWS,
XpaHeHUus, TPAHCTIOPTHPOBKUA M YTHIIM3AIMH, a TakKe O0e30MacHOCTh MpOIecca BHIMOTHEHUS pPabOTHI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpuUHUMATENb (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpellnpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONAs. ONPEICIICHHYIO JEATCIBHOCTh, WM OPraHu3alus, CO3JaHHAs Ha TEPPUTOPHH
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBLIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeIeHHbIE (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
M3rOoTOBUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
norpeduteneii B OTHOIIEHWM TOBapa HEHAIJEXKallero KadecTBa, JHOO0  WHAMBHUAYaJIbHBIM
MpeANpPUHAMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpeziefieHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpA C M3TOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJIEKAIIIEro Ka4eCTBa,;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbIl WM
WHJMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIME HUMIIOPT TOBapa Uil €ro MnocieAayroniei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Blajienien] arperatopa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
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OpraHM3anys. HE3aBUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbIAMUA MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIJIETbIIAMU caiTa u () CTPaHUIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUCHUH JIOTOBOpa KYIUIM-TIPOJIaXKu TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (ycayru) myTeM HaJIMYHBIX pacyeToB JH0O0 MepeBoia JEHEKHbBIX CPEJICTB BIIaIeiblly arperaropa B
paMKax npuUMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 crathu 16.1
Hactosmero 3akona u denepanbHbiM 3akoHOM 0T 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOU
MJIaTeXXHOU cucteme".

(ab3ar; BBemeHn denepanbHbpiM 3aKk0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnacTM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JacTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoii ®enepanun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HHUMHU HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoit denepanuu He BmOpaBe MopydaTh (enepajbHbIM OpraHam
UCIIOJTHUTENBHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTene.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTpEOUTENs U NPOAABIa
(M3rOoTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alMd  WIM  YIOJHOMOYEHHOIO
MHUBUAYAJIBHOTO NMPEAIPUHUMATEINS, UMIIOPTEPA, BIIaJeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIU-TIPOJIAXKH,
SHEProCcHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

AG3an yrpatun cuiy ¢ 1 aBrycra 2011 rona. - ®@eaepanbubiit 3akoH ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil @enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O
3alUTe MpaB MoTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHBbI HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
[IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, TMIPUHSATBIE HA OCHOBAaHUU  MOJIOKECHHM
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®enepanuu B HMX HCTOJIKOBAaHUHU, MPOTHUBOPEUALIEM
Koncrurynun Poccuiickont ®@enepannu, He nojyuiekar ucnoysHeHuto B Poccuiickoit denepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSAKE, OMpeNeIeHHOM (eepaTbHbIM KOHCTUTYIITHOHHBIM
3aKOHOM.
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(. 2 BBennen denepanbabiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenenm Ha npocBelweHuWe B oGnacTu 3awuTbl npas
noTpe6urenen

1. ITpaBo moTpeduTeneil Ha MPOCBEUICHUE B 00JIACTH 3AIIUTHI PaB NOTPEOUTENeH 0OecriednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHMH B  (epepanbHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuu ImpaBa [OTpeOUTeNIe Ha NPOCBELIEHHE B 00JacTHU 3aIlUTHl IIPaB
noTpeOuTeneil oprai rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIAET (POPMUPOBAHHUE U BEICHUE OTKPBITOTO U
OOIIEOCTYITHOIO  I'OCYJapCTBEHHOI0 MH(MOPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notrpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00sI3aH TEpeaTh MOTPEOUTENIO TOBAP (BBIIOJHUTH PabOTy, OKa3aTh
YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MPOaaABEI]
(ucionHuTeNb) O0053aH TepenaTh NOTpeOUTenr0 ToBap (BBINOIHUTHL paboOTy, oOKa3aTh yCIyry),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENh) 00s3aH MepeiaTh MOTPeOUTeN0 ToBap (BBIMOIHUTH paboOTy, OKa3aTh YCIyTY),
MIPUTOTHBIH JUTSI UCTIOJB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIu) OMUCAHUIO TTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpnm npopaxke OTHOENBHBIX BHJOB TEXHHUYECKH CJOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU NpOrpaMMaMu ISl 3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIMH OTPEOUTENIO
obecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJIENbHBIE BUAbI TEXHUYECKHU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMM IIPOTpaMMaMM [UIsl  AJIEKTPOHHBIX BBIYHMCIATEIBHBIX MAlllHH,
CTpPaHaMM IIPOUCXOXKICHHUS KOTOpBIX sABIAOTCA Poccuitickas denepanus Wid Ipyrue rocynapersa -
wieHbl EBPasuiiCKOro 3KOHOMHYECKOIO COr03a. IlepedeHb OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAIIVH, CTPAHAMH IPOUCXOXKIECHUS KOTOPBIX ABISAIOTCS Poccuiickas denepanus uinm
Apyrue TrocyiapcTBa - uwieHbl EBpa3wiickoro »KOHOMHYECKOTO COK03a M KOTOpPbIE JOJDKHBI OBITh
MIPEeIBAPUTENILHO YCTAHOBIIEHBI, U TOPSIOK WX MPEABApUTEIbHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkuroHupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

Hpe}IBapI/ITeJ'II)HO YCTAHOBJICHHBIC IIpOTrpaMMbl IJId OJCKTPOHHBIX BBIYHUCIHUTCIBHBIX MalIWH,
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UCMOJIb3yeMble TOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTEIbHBIX HACTPOeK (IO YMOJIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpoH siBisiercsa Pocculickas denepanus unm apyrue
rocylapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparuu. TpeGoBanus K yka3aHHOW IMOMCKOBOM CHCTEME U MOPSIJIOK ee
onpenaeneHus ycranapinuparotces [IpaBurensctBom Poccuiickoit denepanum.

(m. 4.1 BBenen @eaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBel (UCTIOTHUTENh) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npoaasua) B
obnacTtv ycTaHOBIEHUS CpoOKa CnyXObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAUYEHHBIH IS JJIUTEIHHOTO WCIOJIb30BaHUS, W3TOTOBHUTEIb
(MCTIONTHUTENIb) BIIPABE YCTAHABIMBATH CPOK CIYXKObI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucriomHUTENH) 00s3yeTCst 00eCeurnBaTh NOTPEOUTEII0 BO3MOKHOCTh HCIIOJIB30BAaHMs ToBapa (paboThl)
110 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIE HEJJOCTATKH HA OCHOBAHUY NYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (UCHOJIHUTENL) O00s3aH YCTaHABJIMBATH CPOK CIIyXObl ToBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHMCIC KOMIUICKTYIOLIMX W3JCIUi (IeTanei, y3JoB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPEACITICHHOTO MEprUoaa MOryT NpCACTABIIATh OMMACHOCTL JJIA JKU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BpeJl ero UMYIIECTBY MM OKpYXarollei cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboTbl) MOXKET UCUHCIATHCS €IUHHUIIAMU BPEMEHH, a TaKKe MHBIMU
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TPOYNUMH EIWHUIIAMHA H3MEPEHHsT HUCXOIs W3
(GYHKIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbraTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl UTaHus, Hap(HOMEpPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XUMHH U WHbIE OA00HBIE TOBAPHI (PaOOThI) U3rOTOBUTEND (MCIOJIHUTEINb) 00s3aH YCTAaHABINBATH CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBITOJIHEHHWE PAOOTHI) IO MCTEYCHHH YCTAHOBIIEHHOTO CpPOKa TOJHOCTH, a
Tak)ke ToBapa (BBINOTHEHUE PabOThI), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJICH, 3aIPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOTO B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHMTENB), TPOJIABEL, YINOJIHOMOUYEHHAsi OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
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NpeINpUHIMATENb, UMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPEOOBAHHS IOTPEOUTEINS, YCTaHOBIICHHBIC
crarbsimu 18 u 29 HacTosmiero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosurennb BIIPpaBC IMPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, 06Hapy)KeHHbIX
10 UCTCUYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00SA3aTENbCTBA  W3TOTOBUTENS, CpPOK  JICHCTBUSL  TaKOTro
o0s13aTeNnbCTBA M HOPSIOK  OCYILECTBIECHUS IOTpeOUTENeM IMpaB II0 TakoMy OO0s3aTelIbCTBY
OIIPEAEISIFOTCS] U3TOTOBUTEIIEM.

(ab3aw BBenieH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-P3)

7. IlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTHMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
M3TOTOBUTEJIEM.

[Tponasen BnpaBe MPUHATH 00S3aTEILCTBO B OTHOILIEHHH HEIOCTaTKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapAHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIEM (HOIOIHUTEIBHOE 0053aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA NPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbeTBa U
HOPSIIOK OCYILIECTBICHHUSI MOTPEOUTENEM IpaB M0 TAaKOMY O0s3aTeNbCTBY ONPEAEISIOTCS JOTOBOPOM
MEXKIY MOTPEOUTENIEM H IPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
crateu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa ICHCTBUS JOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaThk 19 HacTosimero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roTOBUTENA 00ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

W3zroroBurens 00s3aH 00eCHEYUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHHE €r0 CpPOKa
ciy>kO0bl. 1711 5TOM 11esIn U3rOTOBUTENh 00eCleunBaeT PEMOHT U TEXHUYECKoe 00CIyXHBaHHE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE M PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX JJIS PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEeMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B TeUeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKa CIyKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Nepeaay ToBapa MoTpeOUTENO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSAX €TO
WCIIOJIb30BAaHUs, XpPAaHEHHS, TPAHCHIOPTHUPOBKU W YTUIM3alUMU ObUT Oe3omaceH s >KU3HH, 370POBbS
noTpeOuTeNsl, OKpY>Karollel cpelibl, a TaK)Ke HE MPUUYUHSIT Bpel UMYILECTBY notpedutesns. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKPY)KaloLlel Cpeabl, a TakkKe MpeJoTBpalleHue IMPUYUHEHUs Bpeda HUMYIIECTBY
MOTpEOUTENS, SIBISIFOTCS O00S3aTENbHBIMU M YCTaHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
MOPSJKE.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)
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2. M3roroButens (MCIOJHUTENB) 00s13aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTQHOBJIEHHOT'O CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK Ciayx)Obl, OH 00513aH 00eCIeunTh 0E€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Mepeadu ToBapa (paboThl) MOTpeOUTeIto.

Bpen, npuuuHEHHBIH KU3HU, 3J0POBBIO MM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
Oe3o0macHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIETO
3akoHa.

3. Ecimm g 0Oe3omacHOCTHM HCHOJB30BaHUSA ToBapa (paboThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTUIM3AIMUA HEOOXOIUMO COOJNIIOJATh CHEIHaIbHBIE MpaBHia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBUiIa B CONPOBOAMTENBHOM IOKYMEHTAlMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a Ipojasel] (MCIOIHUTED)
00513aH JI0BECTH 3TU MPaBUJIaA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTrH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUA, OOECIEeUnBaIOIUe UX OE30MACHOCTh VIS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY’KaroIe cpeapl U MpeA0TBpalleHue MPUYUHEHHS Bpella MUMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEeOOBAHHSIM IOJUICKUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPsIIKE, TIPETyCMOTPEHHOM 3aKOHOM U MHBIMU MIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaka ToBapa (BBIOJHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciuyru), 6e3 wuHpopmanuu 00 00s3aTENILHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIIOJIEHUM TOTPEOUTENIEM YCTAaHOBJIEHHBIX IpaBHII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKU TOBapa (paboThl) OH NPUYMHSAET WIH MOMKET
NPUYMHATE BpEX JKU3HU, 37I0POBBI0 M MMYILIECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpeie, W3rOTOBUTEIh
(ucrionmHUTENb, MpPOJABEl]) 005S3aH He3aMEeAJIUTENbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pean3aluio)
710 YyCTpaHEHUS IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPHHSTH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3bIBY OT OTpeOuTeNs (morpeduteneil).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCTIOJHUTENh) 00s3aH CHSTh TaKOH
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJHEHWH WU3TOTOBUTENEM (MCIIOIHUTEIEM) STOU
00s13aHHOCTH YIIOJITHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIbHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIYrH) C BHYTPEHHErO pbIHKAa H (W) OT MOTPEeOUTENs WIH
noTpeduTenei B Mopsijike, yCTAaHOBIEHHOM 3aKOHOJATENHCTBOM Poccuiickoit denepanum.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUNHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paOoThl, YCIyrH), TOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TTIOJIHOM 00BbEME.

6. Yrparun cuity. - @eaepanbhsbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo notpebutena Ha uHdopmauuro o6 msrotoButene (UcnonHurtene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)
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1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TOCTOBEPHOU MH(OpMAIIUU
00 m3rotoBHTENe (MCIIOIHUTENE, IPOJABIIC), pEKUME €ro paboThI U peau3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craTbu WHGOpMAIUs B HATJISTHOWM M AOCTyHmHOW (opme
JOBOJUTCSI 10 CBEICHUS MOTPEOUTENCH NpU 3aKIFOYEHUU JOTOBOPOB KYILTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUHM PabOT (OKa3aHUW YCIYT) CIOCOOaMHU, MPUHATBIMH B OTACNBHBIX cepax 0OCITyKUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTENIBHO, TI0 YCMOTPCHHUIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MIpOJIaBIa), HAa TOCYJaPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu U poaHbIX S3bIKaxX HApPOJOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHasi OpraHnu3alyst UM YIIOJIHOMOYCHHBIH WHIUBHUIyIbHBINA IPEAPUHIMATEH TI0
TpeOOBAaHUIO MOTpeOUTEN 00S3aHBI MPEIOCTABUTH MOATBEPKACHUE CBOMX IMOJIHOMOYMNH, BBITEKAIOLINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MCIIOIHUTEIND, TPOJABEI]) 00sI3aH JIOBECTH JIO CBEACHUS MMOTpeOuTeNs GupMeHHOE
HauMEHOBaHHE (HAMMEHOBaHWE) CBOEH OpraHU3alMHM, MECTO €€ HaxOXICHHsS (aApec) U PEeKUM ee
pabotsl. [IpoxaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - HWHAMBUAYAJIBHBIM MpeANpUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPeOUTENI0 HMHPOPMALMI0 O TOCYAAPCTBEHHOM perucTpalud ¥ HauMEHOBAHUU
3apEruCTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH J0BECTU 10 CBEJEHUs NMOTpeOuTens GUpMEeHHOE HAaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) U pexuM paboThl YIMOJIHOMOYEHHOW OpraHu3aluy WIu
YIIOJTHOMOUYEHHOT0 MHIMBUyaJIbHOTO IPEANIPUHUMATETIS.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoOMoOuYeHHasi OpraHu3allysl Wi YIIOJTHOMOYEHHBI HHINBUYaIbHBINA MPEANPUHIMATEh B
ciydae oOpaieHus moTpeOuTenss 00s3aHbl JIOBECTH JI0 €ro cBeneHus uHpopmainuio o cebe u
u3rotosutene (mpojasiie) (pupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HAaXOXJeHUs (aapec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIHCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIN PErHCTPAIlMOHHBII HOMEpP 3alucu O
TOCYJapCTBEHHON perucTpanuy (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIITPUHIMATEIS).
YnonmHOMOYEHHAs] OpraHu3allvs WM YIMOJIHOMOYEHHBIH WHAWNBUAYAIBHBIN TpEINpUHAMATENb BIpPaBe
JIOBECTH JI0 CBeJIeHUs NoTpeduTeneit nHpopMalnio o cede IoCpeICTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer", uHpopmanuio 00 H3roTOBUTENE
(MpoaBIie) MOCPEACTBOM pa3MENIeHHs Ha CBOEM caiiTe B HWH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPAHUILY caira H3TOTOBUTENSA (mpojasia) B
nH(pOpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW  cetrn  "MHTepHer", coxmepxamiylo wuHdopmamuioo 00
U3roToBUTENE (TPOJIABIIE).

(m. 1.1 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)
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1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOUTENe mHpopManuio o cedbe u
npojasie (ucronHutene) (GpUupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaxXOXACHHs (aapec),
peXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUH IOPUINYECKOro JUIIa,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM pPErHMCTPALMOHHBIM HOMEp 3alliCH O
roCy/1IapCTBEHHON perucrpanuu Gu3nyecKoro juia B KauecTBEe UHIMBUYaJIbHOTO IPEANPUHUMATENS), a
TaKke 00 MMEIONIMXCS M3MEHEHUSX B yKaszaHHOM uHpopmamuu. Bnanmemen arperatopa J0BOAWUT A0
cBeieHUs oTpeduTeneil nHpopmaluio o cede U MpoaaBiie (UCIIOJIHUTENE) MOCPEICTBOM €€ pa3MellleHus
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH ceTtn "MHTepHet".
Nudopmanuio o mnpopaBie (MCIONHUTENE) BiaJeNel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeduTeNneii MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIe caiTta B
WH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "VIHTepHeT" CChIIKM Ha CalT MpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponmaBen (ucnosHuUTENb) 00s3aH NPENOCTABUTH BIAJAEIbIy arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHer" (IIpu €ro HaJW4MM)
JIOCTOBEpHYIO MHpOpMAIio 0 cede, yKa3aHHyl B IyHKTe 1.2 Hacrosimed crtathu. B ciydae, ecnm
UMEIOTCSI M3MEHEHMsI B TakoW HHQpOpMaLuu, MpoaaBell (MCIOJHUTENb) O0sf3aH B TEYEHHUE OJHOIO
pabouero AHA C MOMEHTAa BHECEHHsI B HEe HM3MEHEHHH COOOIIUTH BIAACTBIy arperatopa o0 AITHX
U3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHMKAIIMOHHON CETH
"NutepHer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B HH()OPMAIHIO O
pojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOrO paboyero JHs, €Clid pa3MelleHue yKa3aHHON MH(opMauu
OCYIIECTBIISICTCS ~Ha  CaiiTe Biaaeiblla arperaropa © (WiIM) €ro CTpaHWIEe caidTa B
nH(OPMALIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHeT".

(m. 1.3 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUI J€ATENbHOCTH, OCYIIECTBIISIEMbI HM3rOTOBUTENEM (MCIOJHUTENIEM, IPOJABIIOM),
MOJAJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMEET TOCYAApCTBEHHYIO AaKKpEeAUTalLHUIo, 0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHAa HMHGpOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UMM U (WIM) HOMEpE CBHJETENbCTBA O TOCYAAPCTBEHHOU
aKKpeIuTalll1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIEH3UU U (WJIHM) CBUJIETENLCTBA, a TakkKe MH(opMarus 06
Oprase, BblJIaBllIEM yKa3aHHbIE JIMIIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst MyHKTaMU | ¥ 2 HACTOSAIIEH CTaThH, JIOJKHA OBITH IOBEJIEHA JI0
CBEJIeHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
notpeduTesneil BO BpeMEHHBIX TOMEUICHUIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBIIA,
OBITOBOE M HHBIE BHIbl OOCITYXMBAaHUS MOTPEOUTENECH OCYIIECTBISIOTCS BHE IOCTOSHHOI'O MecCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYIO HMH(pOpMaIuio o ToBapax (paborax, yciyrax), 00ecHeuHBaroIIyIO
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBesleHUsT MHpopMalnuu 10 nmoTpedutens ycraHaBiuBatorcsi [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Nndopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE JT0JKHA COEPKATh:
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HAaMEHOBAHHME TEXHUYECKOTO pErjaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBUSI TOBapa 0003HAYCHHE,

(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

CBelleHHsS 00 OCHOBHBIX NOTPEOMTEIBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUH
MPOJYKTOB IMUTAHUSI CBEJCHHS O COCTaBe (B TOM YWCJIC HaMMEHOBAHHE HCIIONIB30BAaHHBIX B MPOIECCE
W3TOTOBIICHHSI TIPOJIYKTOB MUTAHUS MMUIIEBBIX 00ABOK, OMOJOTHUECKU aKTUBHBIX J1I00aBOK, HHPOPMAITUs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB,  TOJIYYCHHBIX C  [PUMECHECHHUEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON [IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSAX NMPUMEHEHHUS W XPAaHEHHS MPOIYKTOB MHTaHUS, O CIOCO0AX W3TOTOBIICHHS
TOTOBBIX OO, Bece (0OBeMeE), JaTe W MECTe HM3TOTOBIICHUS W YMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOITOKA3AHUSX IS MX MPUMEHEHHS IPU OT/ACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPpOpMAIHS 0 KOTOPBIX JOJDKHA COACPkKATh MPOTUBOTIOKA3AHUS JIJIS
UX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepauuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LEHy B pyOJsIX M ycCJioBHsI NpUOOpPETeHHs] TOBapoB (padoT, yciayr), B TOM YHUCIE IpH OIulaTe
TOBapoB (paboT, yciayr) uepe3 ONpeeNCHHOE BpeMs Iocie MX Iepefayd (BBIIOJIHEHHUS, OKa3aHMs)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IMOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApoOB (pa60T, y'CJ'IyT);

uH(popMalro 00 s3HepreTuyeckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBaHHUE O
HJINYMU TaKOM MH(OPMAIK ONPEIEeNIEHO B COOTBETCTBUHU C 3aKOHO/IATENILCTBOM 00 3HEprocoepexeHuu
1 O MOBBILLIEHUH dHEPreTu4eckor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITy’KOBI MJIM CPOK TOAHOCTH TOBApoOB (paboT), yCTAaHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEACTBUX MPU HEBBIIOJHEHUH TAKUX JEHCTBUI, eciu ToBaphl (paboThl) IO HCTEUEHUHN
yKa3aHHbIX CPOKOB MNPEACTABISIIOT ONACHOCTb JUIS JKU3HH, 370POBbS M MMYILECTBA MOTPEOUTENS MU
CTAaHOBATCS HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJAeHHUs), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHMUTENS, MPOJAABIA), YIOJIHOMOUYEHHOM OpraHu3alviy WIM YHOJHOMOYEHHOIO WHIMBUAYAIbHOIO
NpeaNpUHIMATEINS, UMIIOPTEPA;
(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)
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nH(OpMaIHIO 0 TpaBUjIaxX MPOJAKUA TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUsI YCIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyIeT BBINONHATH paboTy (OKas3plBaTh YCIYTY), H
WHPOPMAIIHIO O HEM, €CJIM ATO HMEET 3HAUCHHE, NCXOIs U3 XapaKkTepa padoThl (YCIyTrh);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(ab3ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHOTPEOJIEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAs] ITYHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTAlluH, NpuilaraeMoll K ToBapaMm (paboTam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HWHBIM CIIOCOOOM, NMPHHSTHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). Mudopmamust o0 006s3aTebHOM TOATBEPKACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCS B
NOpsAJIKE U crocobamMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alli, €ro BblJaBIICH.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAETCA IO PEIICHHWI0O COOTBETCTBEHHO OPraHoB
WCIIOTHUTENILHOU BIIacTH cyOBhekToB Poccuiickoit denepariny 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alni, OCYILECTBIISIONINX AEATEILHOCTh B Cepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITYKMUBaHUS MOTpEOUTENCH U HE yKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VMHJUBHUYaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOIHUTENS) JOBOIAUTCS A0 CBEIEHUS MOTpeOuTeNeld W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoAaBUa, BnagenbLua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabore, ycnyre)
(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenocTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MIpU
3aKJIIOYEHUN JOTOBOpa MH(pOpManuio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOoBaTh OT MPOJaBIia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BOSMEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCIIONHEHUs I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIA 5TO BO3MOXKHO I10 UX XapaKTepy) MpoIaBiy (MCIIOJHUTEIIO).
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBer; (WCIOMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYI0 IyHKTamu | - 4
crtatbu 18 wmimu myHkroMm | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBHS Yy HEro Takoi HH(OpMAaITUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpPeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopManuo o ToBape (yciayre) Wik npojaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpedHuTeeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHUS YCIYr) C MPOJaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHH.

Eciu vHOE HE MpeaycCMOTPEHO COTJAIllEHHEM MEXAy BIaJeiblleM arperatopa U MpOAaBIOM
(McTIONHMTENEM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM ¢ MpOAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHH
NPEOCTaBICHHONW BJajenblieM arperatropa wuHpopMamuu o ToBape (yciayre) WIM TpoJaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOICHHE MpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3yjbTaTe Iepeaadu
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKallero KadyecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIlero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOHTENIO
BCJIC/ICTBHE IPEIOCTABICHUS €My HEIOCTOBEPHOHW WM HENOJNHON MH(pOpMauuu o ToBape (yciyre), B
cllydae, €CIIi BJaJeliell arperaropa He M3MeHseT MH(opManuio o ToBape (yciyre), NpeJoCTaBICHHYIO
OPOJNABIOM  (MCIOJHUTENIEM) U COJICPKALIYIOCS B TPEUIOKEHHH O 3aKIIYEHHH JI0OrOBOpa
KYIUIM-TIPOJIa’KH (JOTOBOPA BOSME3THOTO OKa3aHUS YCIYT).

(m. 2.1 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BlpaBe MPeAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa o BO3BpaTe€ CyMMBbl
NPOU3BEIACHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Brmanemern arperatopa Bo3BpaluaeT
CYMMY IOJyYEHHOM MM MNpeaBapUTEIbHON OIUIaThl TOBapa (yCIyrH) B TEUEHHUE JECSITH KaJeHIapHbIX
IHEH €O JHSA TMpenbsBICHUS NOTpeOUTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJieibIla arperatopa, He mepeiad MmoTpeOuTento B Cpok (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBW NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucniomHUTENEM) 00s13aTENBLCTBA MTEpeaaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeGoBaHueM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOuTeNs  HampaBlsieT BIAAETbIly arperaTtopa IMOJITBEPXAECHUE  HAINpPaBICHHUS  IMPOAABILY
(MCTIOTHUTENIO) YBEAOMJICHHsI OO0 OTKa3e OT WCIIOJTHEHHUs JOTOBOpAa KYIUIM-TIPOAaKu (JOoroBOpa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecnu wuHOE He npeayCMOTPEHO YCIOBUSAMU IIOJB30BATCILCKOTO MHJIM HWHOTO COTJIalICHUSA
HOTpe6I/ITe.H$I C BJAACIbLCM arperaropa, yBCAOMJIICHUC IIPOAABIY (I/ICHOJ'IHI/ITCJ'IIO) 00 oTKaze orT
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UCIIOJIHEHUST JIOrOBOPA KYIUIM-NPOJAXXU (JOrOBOpa BO3ME3JHOIO OKa3aHUS YCIYr) MOKET ObITh
HAIIPaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpbIil 0053aH HAlIPABUTh €ro MPOoJaBLy (MCIIOIHUTEIO).
(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aThb
NOTPeOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENIbHON OIUIaThl TOBapa (yCIyru) HOpHU IOIYYEHUH OT
npoaaBua (MCIOJHUTENS) MOATBEPKACHUS TPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHMHM, YTO KOIIMSI TAKOTO MOATBEPKIACHU Obljla HallpaBiIeHa BiaJeNblieM arperatopa noTpeouTesto B
TEYEHME JIECATU KAJICHJAPHBIX AHEW CO JIHS MOJIY4YEHMsI BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl MpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
NPEJCTaBICHHBIMHA BIIAJIENBIIEM arperaropa J0Ka3aTelbCTBAMHU TPUHATHS TOTpeOHUTENIeM ToBapa
(oxkazaHust yciyru) [oTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOM3BEIEHHONH UM
IpeBapUTEIILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYILIECTBY TIOTPEOUTENS BCIIEJICTBUE
HEMpPEeI0CTaBICHUsI eMy TOJHOW U JOCTOBEpHON mMH(pOpMaluu o ToBape (pabote, yciayre) morpedburens
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTOsAIIero
3aKkoHa, B TOM 4YHCJE TOJHOTO BO3MEIIEHUSI YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTrpeHuHn TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YMNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB morpeduTeneil U3roToBUTENb (MCHOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3alysi. WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTbh, PEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJIHOW CyMME CBEpPX HEYCTOWKH (TI€HHU), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOUYEHHYIO OPTraHU3alMI0 MU YINOJHOMOYEHHOIO MHIMBUAYAJIBHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepes
noTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBuTens (MCIONIHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHUE
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00513aTENILCTB MM 3a HCHaJIeKalee MCIIOJIHECHHUEC 06${3aTeJ'IBCTB, €CJIM JOKaXKET, YTO HCEUCIIOJIHCHHUC
00s13aTENBCTB HIIH HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OLIIO BCJICACTBHUC HCHpCOIIOHHMOfI CHUJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiare HEYCTOWKHM (TeHH), MPETyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIIOM, YIOJTHOMOYEHHON
OpraHu3alyeii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOOBIETBOPEHHWH CYAOM TpeOOBAaHUN TOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHU3allMHd WU
VIOJTHOMOYEHHOTO  HMHJWBHUIYaJbHOTO MPEINPUHUMATENsS, HWMIIOpTEpa) 3a HECOONIOJIEHUE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHMU mOTpeOuTENnss mrpad B pasMepe MAThICCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBEIMHCHUS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOIO CaMOYIIPABICHHUS], MATHIECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, NOpUYMHEHHBIM JKW3HM, 3J0POBBIO WM HMYILIECTBY MOTPEOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BpEa, IPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOICKUT BO3MEIIEHHUIO,
€CIIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIH CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeOuTENI0 He Oblila MIPeIOCTaBIEHa MOJIHAS U IOCTOBEpHAasi MH(OpMaLUs O CPOKE CIIYKOBI MU CPOKE
TOAHOCTH, JTUOO MOTPeOUTENh HE ObUT MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUSX MO HCTEUEHUHU
CpOKa CITy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThu 5 HacToOsMmero 3akoHa M3rOTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTEIIO, a €CITU JICHb TIepe/ladll YCTAHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Crpanuua 14 ns 42


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=377025&date=12.07.2022&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=12.07.2022&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=12.07.2022&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=12.07.2022&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=12.07.2022&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=187725&date=12.07.2022&dst=100082&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=12.07.2022&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=12.07.2022&dst=100051&field=134

Bpen, npuunHEHHBIN BCIIEICTBHE HEIOCTATKOB TOBapa, MOJICKHUT BO3MEIICHUIO MPOIABIIOM HWJIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I WX YCIYI'd, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (UCIOIHUTEINb) HECET OTBETCTBEHHOCTD 3a BpE]l, MPUYMHEHHBIH KU3HH, 3J0POBbBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAaHUEM MATEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, MTO3BOJIST YPOBEHb HAYYHBIX U TEXHHUUYECKUX 3HAHUU BBISIBUTH UX 0COOBIC CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITU JTOKAXKET,
YTO Bpe] MPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHbBIX
MIPaBUJI UCIIOJI30BAHUS, XPAHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHCHHBIM TMOTPEOUTENI0 BCICACTBUE HAPYIICHUS H3TOTOBHUTEICM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOUYEHHOW  OpraHM3alMedl  WIM  YIOJHOMOYCHHBIM
WHIMBUAYAIBHBIM TPEANPUHAMATEICM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryJupyroliMA OTHOIICHUS B O0JIACTH 3alUTHI MTPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBIL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpEeACNseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

KoncynsrantlIntoc: mpumedanue.
C 01.09.2022 ct. 16 uznaraerca B HoBoi pemakuuu (D3 ot 01.05.2022 N 135-03). Cm. Oyaymuryro
penaKuuio.

KoncynprantlIntoc: npumedanue.

B cr. 16 BHeceHbl H3MEHEHHs, ICHCTBHE KOTOPBIX PACHPOCTPaHSAETCSs Ha MPABOOTHOIICHHUS,
BO3HUKIIIKME U3 paHee 3akioueHHbIX 10ToBOpoB (D3 ot 01.05.2022 N 135-D3). Cwm. ct1. 16 ¢ yuerom
yKa3aHHBIX U3MEHEHUH.

Cratba 16. HepenctBuTenbHOCTbL YCNOBUMW [OroBopa, YLIEeMASOWUX MpaBa
notpeé6urens

1. VYcioBus noroBopa, YIIEMISIIOIIME TMpaBa MOTPEOUTENsT IO CPaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMH TPaBOBBIMU akTamu Poccuiickoii denepanuu B obOiactu
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAIOTCS HEIEHCTBUTEILHBIMH.

Ecnu B pe3ynbrare UCHOJHEHHUS JAOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BO3ZHUKIU
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM O0BEME.
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2. 3ampeniaeTcss 00yCIOBIMBATH MPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr) 00s3aTeIbHBIM
npuoOpeTeHHEM HWHBIX TOBAapOB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIICACTBUE
HapyIIeHWs] €ro TmpaBa Ha CBOOOJHBIA BBHIOOP TOBAapOB (paboT, yCIyr), BO3MEMIAIOTCS IPOAABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3ampemaercsi 0OyCIOBIMBATH YJIOBIECTBOPCHHUE TPEOOBaHM MOTPEOUTENCH, NPEAbSBISEMBIX B
TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapOB (padoT, yCiIyT).
(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOMTHUTEINB) HE BIpaBe 0€3 COTNIacusi MOTPEOUTENS BBIMOIHATH JTOMOTHUTEIbHBIC
paboThl, yciryru 3a tiaty. [lorpeduTens BlipaBe 0TKa3aThCsl OT OIJIATHI TAKUX PadOT (YCIIyT), a €CIIH OHU
OIUIA4YeHBbI, TOTpeOUTEeNh BIpaBe MOTPeOOBaTH OT MpojaBiia (UCIOJTHHUTENsS) BO3BpaTa YIUTAUYCHHOM
cymmbl. Corniacue moTpeOuTesl Ha BHIMOJIHEHHE TOTIOJHUTENLHBIX Pa0doT, YCIYT 32 Iiaty oQopMIIseTcs
MpoJaBIOM (UCTIOJHUTENIEM) B MUCBMEHHOW (opme, eciiu WHOE HEe MpeaycMOTpeHo (deaepanbHbIM
3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpPU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpomaBent (MCIIOHUTENB, BIIAJIEIIEI] arperaTtopa B ciiydae MCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpedHUTENneM) 00s13aH 00ECIEUUTh BOZMOKHOCTH OIJIaThl TOBAPOB (paboT, yCIyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpedUTes.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOH&HBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIajeNblla arperaropa), y KOTOpPOro BbIpydyka OT
peanu3ai TOBapOB (BBITIOJIHEHUSI PadOT, OKa3aHMs YCIYyT) 3a MPEAIIECTBYIOIINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ He MPEAOCTABISIIOTCS YCIyTU
JOCTyNa K TOJABMKHOW paauoTeneOHHOM CBsI3W M (WJIM) CpelcTBaM KOJJIEKTMBHOTO JOCTyma K
nH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", mpoaaBel (MCIIOIHUTENh) OCBOOOKIaeTCS
OT O0053aHHOCTH OOECIEeUUTh B OSTOM MECTE€ BO3MOXHOCTH OIUIaThl TOBapoB (paboT, ycCiyr) c
UCIOJIb30BaHNEM HAI[MOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeYHUTh BO3MOXKHOCTH OIIaThl TOBApOB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBISIET MEHee MSITH MHUIMOHOB pyOJel 3a NpenniecTBYIOIINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omara TOBapoB (paboT, yCIyr) MOXKET IMPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TpoJaBlia (MCTIOJHUTENSA) IMYyTEeM pacdyeToB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW TUIATEKHOM
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJIEHO
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(dhenepalbHPIMU 3aKOHAMH WJIM MHBIMH HOPMATHUBHBIMHU TTPaBOBBIMH akTaMu Poccutickoii deneparum.

3. Tlpu omnare TOBapoB (paboT, YCIYyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTEIhCTBA
nmoTpeOuTesnss mepea MpoaaBIOM (UCIOJHHUTENIEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJMYHBIX JIEHEKHBIX
CpelICTB TpoaaBly (WCIONHHUTEN) JIMOO IUIATE)KHOMY areHTy (CcyOareHry), OCYIIECTBISIOMEMY
JESTENLHOCTD 10 TIPUEMY IJIaTe:Kel QU3HMUECKUX JUII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MPeloCTaBIsIEMbIX TOTPEOUTEIEM HAIMYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOIO cyera 00sf3aTelbCcTBA MOTPEOUTEINs Mepel MPOoJaBLOM
(ucnosmHUTENEM) IO OIUIATE TOBApoB (PaldoT, yCIyr) CUUTAIOTCA MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHCM HaJIMYHBIX AOCHCKHBIX CPCIACTB erl[I/ITHOf/'I
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIIONUM JeSTeIbHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickon @enepanuy 0 HaMOHAIBHOM IIIIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIayr) MyTeM IHepeBo/ia ACHEKHBIX CPEICTB B paMKax MPUMEHICMbIX
dbopM OC3HATMYHBIX PACUYCTOB O00S3aTEIBCTBA TOTPEOUTENS TEpea MPOJAABIOM (HMCIOJHUTEIEM) TI0
oriate TOBapoB (paboT, YCIIYT) CUMTAKOTCS MCIOJHCHHBIMH B CyMME, YKa3aHHOW B PACIOPSIKCHHUU O
MEepPeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTA TIOJATBEPXKICHUS €ro HWCIIOJTHCHHUS OOCITYKHBAIOIICH
noTpPeOUTENST KPSIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOIHUTENIO) 3alpenieHO YCTAaHABIMBATH B
OTHOIIICHUU OJHOTO BHIA TOBapoB (pabOT, yCIyr) pa3iM4YHbIC IIEHbI B 3aBHCUMOCTH OT CIOCO0a HX
OIIaThl TOCPECACTBOM HAJIUMYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMCHACMBIX (1)OpM Oe3HAITMYHBIX PacucToOB.

5. IlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIME Yy MOTpeOuTens YyOBITKH,
BbI3BAHHBIE HApYLICHHEM TPEOOBaHUM NMyHKTa | HACTOSIIEN CTaTbHU.

Cratba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB moTpedUTENENH OCYIIECTBISETCS CYOM.

3amuTta mpaB  moTpeOuTene  ychmyr, OKa3blBaeéMbIX  (PMHAHCOBBIMU  OpPTaHHU3AIUSIMH,
OpPTraHHU3YIOIMUMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTeNell (MHAHCOBBIX YCIIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "O0 yIOJTHOMOYEHHOM I10 MpaBaM MoTpeduTenel (PMHAHCOBBIX
yciyr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTened MOryT ObITh IpPEIbsBICHBI MO BBIOOPY MCTLA B CYA IO
MECTY:

HaXOXICHUA OpraHusalu, a €CJIU OTBECTUUKOM SABJIACTCA HH}IHBH}IyaHBHBIfI npeanpuHuMareiib, -
€r'o XXUTCJIBbCTBA,

KUTCIIBCTBA U Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHUA UJIW UCITIOJTHCHUA JOTr0BOpa.

Ecmm uck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ @Hnnana Wi npeacTaBUTCIIbLCTBA, OH
MOXKET OBITh MPEABABJICH B CYJ| IO MECTY HAXO0XJICHUA €€ (I)I/IJ'II/IaJ'Ia HJIN ITPEACTABUTCIILCTBA.
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(m. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApPYIICHHEM TMpaB TMOTpeOUTENeH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIAPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit deneparuu o HaJIorax u coOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLUUTA NPAB NMOTPEBUTEJIEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHum B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyKEeHHs] B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedoBaTh 3aMEHbl Ha TAKOH e ToBap ApPYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
[IepepacuyeToM IOKYITHOU LIEHBL;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHON 11EHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpe6I/ITeJICM HJIX TPETHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAKH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeOoBaHMIO MpOJaBIA M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIeKAIIEr0 KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oTHOmEHMH TEXHHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cllyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCsi OT MCIOJIHEHMs J0rOoBOpa KYIUIM-NPOJAXH UM MOTpeOOoBaTh BO3BpaTa
YILUIAYE€HHOW 3a TakoW TOBap CyMMbI JHOO NpenbsSBUTh TPeOOBAHME O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MOJenu, apTUKy/la) HJIM Ha Takod e ToBap Apyrod Mapku (MOJENH, apTUKY/la) C
COOTBETCTBYIOIIMM I€PEPacYeTOM MOKYIMHON LEHbl B TEYEHHWE MATHAIIATH JHEH CO JHS Ieperadyu
noTpeOUTEN0 Takoro ToBapa. [lo HWCTeYeHMHM JTOro CpoKa YyKa3aHHbIE TpeOOBaHMS MOAJEKAT
YJIOBJIETBOPEHHIO B OJTHOM U3 CJIEYIOUINX CITy4aeB:

06Hap}/')KCHI/Ie CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapymeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 ToAa TapaHTHUIHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iMyYHbIX
HEZ0CTaTKOB.
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[lepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3aHHble B TyHKTE | HacTosIedl CTaTbu, NPEABABISAIOTCS NOTpPEeOUTEIEM
IpoAaBlly JIMOO YNOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIUBHIYaJIbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H IISITOM ITyHKTa |
HACTOAIIEH CTAaThbH, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHM3aldl WM  YIIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY MPEATNPHHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOWTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHAJUIEXKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 3a HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOMUTENs KAacCOBOIO MJIM TOBApHOrO 4eKka MO0 HMHOTO JOKYMEHTa,
yIocTOBepsonMX (akT M YCIOBHsS TOKYINKH TOBapa, HE SBIAETCS OCHOBaHMEM I OTKa3a B
YIIOBJIETBOPEHHUH €r0 TPEOOBAHHA.

[Iponasen (M3rOTOBHTEIIB), YIIOJTHOMOYEHHAsT ~ OpraHu3alus  WId  YIOJHOMOYEHHBIH
WHIVUBUAYIBHBIN MPEANPUHUMATEIb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAJISKAIIETO KavyecTBa Y
MOTpeOUTENsl U B cilydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHS HEJOCTATKOB TOBapa IMpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIOPTED
00s13aHBl MPOBECTH JSKCIEPTU3y TOBapa 3a CBOM cyeT. ODKcIepTu3a ToBapa INPOBOAMTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBAThH IIPU MPOBEIEHUU IKCIIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTDH 3aKJIIOUCHHE TaKOW IKCIEPTHU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIN BCIEICTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBly (M3rOTOBUTEINO), YIOJHOMOYEHHONW OPraHU3alMM WIM YIIOJTHOMOYEHHOMY MHAMBUIYaIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpPUHAMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAaHOBJICH TapAaHTHUIHBIA CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHM BO3HUKIIHU JI0 TIepesadyn ToBapa
MOTPEOUTEIIO WIIH 10 MPUIMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHIHBIA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAs1 OpraHu3alys WM YIOJHOMOYECHHBIA MHANBHYaIbHBIA IIPEIITPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMUKIM IIOCIE IIepeladd ToBapa
HOTPEOUTENI0 BCJIEJICTBHE HapyIIEHUs MOTpeOUTENIeM NpaBWI MCIOJIB30BAaHUS, XPAHEHUs WU
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJjiee MATH KWJIOTPAaMMOB JJI PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX NOTPEOMTENI0 OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpoAaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpTraHM3allid  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYAIBHOTO
NpeanpuHUMAaTeNss, HMIOpTepa). B ciaydae HEHWCIIONHEHHS MJaHHOW OO0sM3aHHOCTH, a TakXke Npu
OTCYTCTBHM TMpOJaBla (M3TOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WIH YIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu »ToM mpoaasen
(M3rOoTOBUTENL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIYaJbHBIN
MpealpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW U
(n11) BO3BpATOM yYKa3aHHBIX TOBApOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPEAbSIBUTb NPEIYCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEeHNMN TOBapoB, HAa KOTOpbIE TapaHTUHHBIE CPOKU MJIM CPOKH FOJHOCTH HE YCTAHOBIICHBI,
OTpeOUTENDb BIIpaBe NPEIbSIBUTh YKa3aHHbIE TPEOOBAaHHWSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIH CpOK, HO B IpeJiesiax ABYX JIET cO THS Mepelaud UX MOTpeOuTento, eciau 0ojiee JUINTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIM CPOK TOBapa, a TAaKKE CPOK €ro CIyX Obl MCUHUCISAETCS CO AHS Iepeadynd ToBapa
NOTPeOUTENI0, €CIM HMHOe He IMpeaycMOTpeHO JoroBopoM. Ecinum 1eHp nepepayn ycTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbI W MPOYMX) OTH CPOKH HCUHCISIOTCA C MOMEHTa
HACTYIUUIEHUS] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoit denmeparuu uUCX0as W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB 1o oOpaslam, MO MOYTe, a TaKKe B CIydasx, €CJIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
UCYMCISIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
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UCTIOJIB30BAaTh TOBAp BCIEACTBHE OOCTOSTEIBCTB, 3aBUCSIIUX OT NpoJaBlia (B YaCTHOCTH, TOBap
HYXXJaeTcsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUYEHUU WIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUET JO YCTPAHEHHS IPOJABIIOM TAaKHX OOCTOSTENbCTB. EciM IeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHUCAIIUX OT TPOAABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIIOJL30BaTh TOBAp I0 HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JHS 3aKIIOYCHHS IOTOBOPA KYIUIA-TTPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIroACH K HCIIOJIb30BAHUIO, WA I[ElTOfI, A0 HaCTYIUICHUA KOTOpOfI TOBAp
MMPpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMSAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMIUICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHﬁHBIﬁ CpPOK Ha OCHOBHOM TOBap.

["apanTuiiHbple CPOKM Ha KOMIUICKTYIOUIUME H3JIEJIUs M COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeJIue, €CIIM HHOE He YCTaHOBIIEHO JoroBopoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIeJIUe M COCTAaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBIICH T'apaHTUMHBIN
CPOK MEHBIIICH MPOJOKUTEILHOCTH, YeM TapaHTUMHBIA CPOK Ha OCHOBHOE H3JEue, MOTPeOUTesh
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3/CIIUS U COCTAaBHOM
4acTU TOBapa, MpU UX OOHAPYKEHHH B TEYCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIM WHOE
HE TIPETYCMOTPEHO JOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciii Ha KOMIUIEKTYIOIIEE U3/eNINe YCTaHOBJIEH FrapaHTUHHBIA CPOK OO0JIbILIEH MPOJIOIKUTENBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTH TPeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpU YCIOBHUH, YTO HEIOCTAaTKH KOMILIEKTYIOIIEro W3JIeIus
OoOHapy>KeHbI B T€UEHHE rapaHTHUHHOTO CpoKa Ha 3TO U3ZeNe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE€ B HACTOSIIEH CTaThe, JOBOJASATCS 0 CBEIEHUS NOTPEOUTENs B MHPOPMALIUHU O
TOBape, IPEeI0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHAapy)KEHbI MOTpeOHTENeM IO HMCTEYEHHM TapaHTUHHOTO CpoOKa, HO B
npenenax JAByX JeT, MOTpeOHuTenb BIpaBe NPEAbSIBUTH NPOJABIY (M3rOTOBUTENIO) TpeOOoBaHUS,
MIPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClM TOKaXKET, YTO HEAOCTATKH TOBapa BO3HUKIIN 110
ero nepegayu MOTPEeOUTENIO UITH 10 MIPUYUHAM, BOSHUKILIUM JI0 STOIO0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac€ BBIABJIICHHA CYHICCTBCHHBLIX HCAOCTATKOB TOBapa HOTpC6I/ITCJ'H: BIIpaBC NPCAbABUTH
HU3TOTOBHUTCIIIO (YHOJ'IHOMO‘-IGHHOI\/’I opraHu3ann nin YIIOJTHOMOYCHHOMY HHIUBUAYAJIbHOMY
npeaApuHUMaTeIro, I/IMl'IOpTpr) Tpe6OBaHI/IC (O) 6C3B03M63I[HOM YCTpaHCHUHN TAKHUX HCEAOCTATKOB, CCJIU
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TOKa)KET, YTO OHM BO3HHUKIIN JIO MIEpEadyy TOBapa MOTPEOUTENIO WK 110 TPUIMHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHHUH JBYX JIET CO JHS Iepeladyd ToBapa MOTPeOUTEN0, B TEUCHNE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIyxObl WM B TEUCHUE JECSTHU JIET CO JHS Iepeadl ToBapa MOTPEOUTENIO B CIyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJICTBOPEHO B T€UYEHHE ABA/IATH JTHEW CO JHS €ro
NpeIbSIBICHUS TOTPEOUTEIEM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YHOJIHOMOYEHHOW OpraHH3alluH
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIHO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHLIC
nyHKTOM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATHUTH TOBAP H3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alnvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILIO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YINIAYCHHOW AEHE)KHON CYMMBI.

(n. 6 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMaTtenem, MMNopTepomMm)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTAaTKOB TOBapa HE ONpeZeeH B MUCbMEHHONW (opMe corjameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITb YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YHNOJIHOMOYEHHOU
OpraHu3anyedl WIM  YHNOJHOMOYEHHBIM MHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MMUHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN JIi UX YCTPaHEHMS C
y4eTOM OOBIYHO IMpHMEeHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OINpelessieMblii B
MUCHMEHHON (hOpME COTIIAICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATH JTHEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMs HEJIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B OIpPENEICHHBIA COTJIallleHUEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIlIEHHE O
HOBOM CpPOKE YCTpaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zeraneil, Marepuanos), 000pyJOBaHUS WM NOJJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOTO COIJIalIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIUTEIHLHOTO I[OJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JINOO
YIOJTHOMOYEHHAsl OpraHu3allis WU YIMOJHOMOYEHHBIM WHAWBHUYaTbHBIA MpeANpUHUMATENb OO0sI3aHBI
IIpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAp [UINTEIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeueHnb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHIETCs, YCTaHABIMBAETCS
[IpaBurensctBoM Poccuiickoit denepanum.

(B pen. ®enepanpHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywyae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuIeBaeTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBap HE HCIIOJbL30BaJICA. Vka3zanHBIN nepruoa HUCHUCIIACTCA CO OHA
oOpareHus: noTpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BBIJAYU €ro I0
OKOHYaHHH PEMOHTA. HpI/I BbIIA4Y€ TOBapa U3roTOBUTCIIb (HpOHaBeH, YIIOJIHOMOYCHHAA OpraHu3anusa UJiin
YIIOJIHOMOYEHHBIH ~ MHAWBUIYAIbHBIH IpellnpUHUMATeIb, HMIOPTEp) 00s3aH MPEeNOoCTaBUTh B
nUCbMEHHOW (hopMe moTpedutento MHPOpMAIMIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
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YCTpaHEHUU OOHApPYKCHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOUTeNeM s
yCTpaHEHUs HEJIOCTAaTKOB TOBapa, O JaTe YCTPAHCHUsS HEJOCTATKOB TOBapa C WX OIUCAaHUEM, 00
WCITIOJIb30BAHHBIX 3allaCHBIX YacTAX (JIETallsiX, MaTepuaiax) U O JaTe BbIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYAHUM YCTPAaHEHUsS HEJIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS WU
COCTaBHOW YacTH OCHOBHOTO W3/€NHUs, Ha KOTOpBIC YCTAaHOBJIEHBI T'apaHTUIIHbIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEEe M3JIEJINe MM COCTaBHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABIMBAETCS TapaHTHITHBIN
CPOK TOH JK€ IMPOJOJDKUTEIBHOCTH, YTO M HA 3aMECHEHHBIC KOMIUICKTYIOIEE HM3/EINe WIH COCTaBHYIO
9acTh OCHOBHOTO M3JIEJIHS, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIA4M IMOTPEOUTEINIO ATOTO TOBApa M0 OKOHYAHUHM PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagexawero KayecTsa

1. B ciiyqae oOHapykeHUsI MOTpEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS] TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHu3alus WIA  yINOJHOMOYCHHBIN
WH/IMBUYAIBHBIA MIPEINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHWE CEMH JTHEH
CO JTHS MIPEIIbSIBIICHUS] YKAa3aHHOTO TPEOOBaHUs MMOTPEOUTENIEM, a TPH HEOOXOTUMOCTH JOTIOTHUTEIBHOMN
IIPOBEPKU KadeCcTBAa TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHMBHYaIbHBIM TPEANPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBA/IATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHu3alMd WIM YIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHBI, B Cllydyae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3aly MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIBHOTO MpEIIpUHUMATENS,
uMIopTepa) He0OX0IMMOrOo JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEH, MO TpeOOBAHMIO MOTPEOUTENST MPOAABel]
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIWBUIYaIbHBIN
MpealpUHUMATENb) B TE€UEHUE TPeX THEH co JHS NpeabsBiIeHHs] TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE I0Jb30BAHHWE HA MEPUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACIpPOCTPAHSETCS Ha TOBApHI, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKOHa.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KadecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
OTpeOUTEIIO.
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CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTaerbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIPABICHHE HEIOCTaTKOB TOBapa HOTPEOUTENEM WIM TPEThbUM JIMIOM, BO3BpaTe
yIJTAaY€HHOW 3a TOBap JCHEXHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3SMELICHUU YOBITKOB, MPUUYMHEHHBIX
HOTPEOUTENI0 BCIEICTBUE IMPOJAXKHM TOBapa HEHAJIeXKallero KadecTBa JHMOO NPeoCTaBIICHUS
HEHaJyUIeXkameil MHPOpMaLMu O TOBape, MOMJISKAT YAOBICTBOPCHUIO NPOJABIOM (M3TOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl MWIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
HUMIIOPTEPOM) B T€UEHHUE JECATU AHEH CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unm ynosiIHOMO4YeHHOro MHAMBUAYanbLHOro npeanpuHUMaTensi, uMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpedutens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYECHHAST OpPTaHU3aIusl WIH
YIIOJTHOMOYEHHBII MHIMBUAYAIbHBIA NPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KaXK/bII AEHb IPOCPOUKH HEYCTONKY (TIEHIO) B pa3Mepe OAHOTO MpPOLEHTa
[ICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBAaBILCH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHWS WM B JICHb BBIHECEHUS
cyAeOHOro pelleHus, eciau TpeOboBaHNe J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HeBBIMOTHEHHs TpeOOBaHUI MOTPEOUTENS B CPOKU, MPEyCMOTpeHHbIe cTaThimu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  NpogaBLOM CpoOKa nepegaum
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeobuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. I[OI‘OBOp KYILIU-TIPOAAXKH, Hpe,[[yCManI/IBaIOIJ_II/Iﬁ 00513aHHOCTh HOTpCGI/ITCJI}I npeaABapUTECIILHO
OINTaTHUTBh TOBAp, JOJIKEH COJACPIKATEL YCIIOBHE O CPOKE MEPCAAYN TOBapa HOTpe6HTeHIO.

2. B cinydae, ecnu mpopasell, MOJYYMBIINN CyMMY IPEIBApUTENBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Mepefadye ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBaATh:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBbI HpeﬂBapHTeHBHOﬁ OIIIaThl TOBAapa, HC MEPCAAHHOTO MTPOAABIIOM.
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[Tpu 3TOM noTpeOuTeENHh BlipaBe MNOTPeOOBaTh TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJICICTBHE HApYIICHUsI YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKHU CpOKa TNepenayu
MIpeIBAPUTENILHO OIUIaY€HHOT0 TOBapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
[IPEBAPUTENIHO OIJIAY€HHOI'O TOBapa MOTPEOMTENIO IMpOJaBell YIIAauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
noTpeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, 0 JHS Mepelayd ToBapa NOTPEOUTEN0 WK 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

Cymma B3BICKAaHHOH IOTpEeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHus OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAP CYMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABIIOM B TEYCHHE [CCATH JHEW CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMsi TOTPEOHUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
YIOBJIETBOPEHHIO, €CIIM MPOJaBel] JOKAKET, YTO HapyIICHHE CPOKOB IIEpefadyd HOTPeOHTEIo
[peIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHagnexawero KayecTtBa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) epepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaIJIEXKAIEro KayecTBa Ha TAaKOH e ToBap JApyrod Mapku (MoJenw,
apTUKyJa) B Cilydae, eciM LieHa TOBapa, MOAJIEeKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, NOTpPeOnTeNb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciy LieHa TOBapa, MojAJIexkallero
3aMEHE, BBIIIE LIEHbl TOBapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1E€HaX BBIIJIAYUBACTCS
norpeburento. llena ToBapa, mojuiekaiiero 3amMeHe, ONpeAesseTcss Ha MOMEHT €ro 3aMEHbI, a eCiH
TpeOoBaHUWE NOTPEOUTENss HE YIOBIETBOPEHO NPOAABLOM, II€HA 3aMEHSIeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OIPEESI0TCS HA MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH TMOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsSIBICHUS MOTpeduTeaeM TpeOOBaHUS
00 yIIeHKe WJIH, €CJIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsSI CYIOM PEIICHUS O
COpPa3MEPHOM YMEHBIIEHUHU MOKYITHOM IIE€HBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOHUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIIBI MEXIy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €Clid TpeboBaHUE TOOPOBOIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.
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(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuae Bo3BpaTa TOBapa HEHAJIEKAaLIEro KadyecTBa, NMPOJAHHOTO B KPEAMT, NOTPEOUTEIIO
BO3BpAlllACTCsl yIJIAuY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeJIuTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBICHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJIKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPeOUTENBECKOTO KpeauTa (3aiiMa), mpoaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a TaK)Ke BO3MECTUThH YIUTAYCHHBIC MMOTPEOUTEIEM MPOICHTHI W WHBIC TUIATEKH II0
J0TOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BmpaBe OOMEHATh HENPOJIOBOJILCTBEHHBIN TOBap HAJUICXKAIIEr0 KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBApa HAJICKAIICI'O Ka4CCTBAa B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC CUHnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJJIEKAIIer0 KadecTBa IPOBOAMUTCA, €CIH yKa3aHHBIN
TOBap HE ObUI B yNMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK HIIM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAIOIINUN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEeOUTENsT TOBAPHOTO YeKa MM KaCCOBOT'O YeKa
00 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JOKYMEHTa HE JIUIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNns K
IIPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JI€HEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuio MOTpeOHUTENsT C MPOJABLIOM OOMEH TOBapa MOXXET OBITh HPEIYCMOTPEH IMpH
MOCTYIUIEHUH AaHAJOTMYHOrO ToBapa B mpojaxy. IlpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOIMYHOTI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKU MOKET OBITh 3aKIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAHHEM TOBapa IOCPEICTBOM KaTajlOrOB, IPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) WK UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBAapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBOpa (JUCTAHIIMOHHBIA CIIOCOO MPOAAKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 10 3aKJTFOUEHHSI TIOTOBOPA JTOJDKHA OBITH TPEAOCTaBIICHA TOTPEOUTEII0 HH(OPMATIHSI
00 OCHOBHBIX TIOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajmpece (MecTe HaXOXKIACHHS) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAaHHHM) TIPOJABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHIX NMPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIIY>KOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa J0JKHA ObITh B MUCbMEHHOMN (opMe MpeaocTaBiIeHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosimero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburenps BIpaBe 0TKa3aThCsi OT TOBapa B JIF000E BpeMs JIO €ro Mepesiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(pOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICIKAIIETO KA4yeCTBa HE
Obula TIpEJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIPaBe
OTKa3aThCsl OT TOBApa B TCUCHHME TPEX MECSIICB C MOMEHTA Iepeaun TOBapa.

Bo3sspar ToBapa HaUIeKalEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWCTBA, a TakKXke JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBUS TOKYIIKH
yKa3aHHOTo ToBapa. OTCYTCTBHE y HOTpEOUTENs OKYMEHTa, MOATBEp)KIarouiero (akT M yCJIOBHUs
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJAaBILIA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIET0 KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXKET OBITh HCIONb30BaH
HCKJIFOYHUTEIIBHO TTPHOOPETAIONTUM €0 MOTpeOuTenemM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOJABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAcXOJ0B NPOJAaBIa Ha JOCTaBKy OT
noTpeOuTeNss BO3BPAILlEHHOIO TOBapa, He IO3[HEe uYeM dYepe3 JecsTh JHEH cO JHSA TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBiuBarorcs [IpaBurensctBoM Poccuiickoit
denepanuu.
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Maega lll. 3ALLIUTA NMPAB NOTPEBUTEJNEW NMPU BbIMNONHEHNA
PABOT (OKA3AHWUWN YCNYT)

CraTtba 27. Cpoku BbINoOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHINOJHEHHE paboOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu ycayr). B moroBope o BbimoiaHeHUH paboT (OKa3aHHUU
YCIIYT) MOKET MpeayCcMaTpUBATHCA CPOK BBITOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTH) MOXKET OINPEACISIThCS TaTOW (MepuoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (epuoiom), K
KOTOPO¥ UCIIOJIHUTENb TOJIKEH MPUCTYMUTH K BBIMOJTHEHHUIO pabOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BblnofiHEHUE pabOThI (OKa3aHHE YCIyTy) OCYIIECTBISETCS MO 4acTsM (ZocTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyTr), AODKHBI TMPEIyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpIICHUs
OTJEJIbHBIX 3TANOB PaOOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSs UCNONHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENs HapyIIUiI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja U
(W) OKOHYAHUS BHITIOTHEHUS PabOTHI (OKa3aHUs YCIYTH) U (W) MPOMEKYTOYHBIE CPOKH BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pabOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrH) TPEThbUM JIMLAM 3a PasyMHYIO IIEHYy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILIEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCTIOJTHEHUS JIOTOBOPA O BBITIOJHEHUH pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJTHOIO BO3MEIHICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pPa0OTHl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHIIIOJIHEHNUHU pabOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENIb BIpPaBe MPEAbSIBUTH HCIOJHUTENI0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThHU.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIYrd), a TaKkXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTry), 32 UCKIIOYEHHEM
clly4asi, €M NOTpeOUTeNb PUHIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUS YCTAaHOBJICHHBIX CPOKOB BBIIMOJIHEHHUS Pa0OThl (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTpeOHUTENEM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBaET MOTPEOUTENIO 3a KaXK/Iblil JeHb (Yac, ecu CPOK ONpEeieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBINOJIHEHUS pPabOThl (OKa3aHMs YCIYTH), a €cClid LieHa
BBINIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIIYT) He
ompejesieHa - oOmed LeHbl 3akas3a. JIoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTpEOUTENEM U UCIIOIIHUTEIEM MOXKET ObITh YCTAHOBIIEH 00JIee BBICOKUI pa3Mep HEYCTOMKH (TIEHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (nieHs1) 3a HapyIIeHHEe CPOKOB Haydala BINOJIHEHUS pa0doThI (OKa3aHUs YCIyTH), €€ 3Tana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK OMNPENENIEH B 4Yacax) NMPOCPOUYKM BIUIOTH A0 Hayalia
BBINIOJTHEHUST PAa0OTHI (OKa3aHUsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbIH JE€Hb (Yac, €cliM CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYaHUS BBINOJHEHHUs DPAa0OOTHl (OKa3aHMS YCIYTH), €€ dTana WIM NPeIbsBICHHUs MOTpeduTenem
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXKET IMPEBBINIATh IIEHY OTAEIHHOTO
BUJA BBITIONHEHUSI paboOThl (OKa3aHWS YCIyTd) WM OOIIYIO IIEHY 3aKas3a, €CIM IIeHa BBIMOJHEHH
OTJIETTLHOTO BHJAa padoOThl (OKa3aHWs YCAyrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThHI
(oka3aHMM yCIIyTH).

Pa3zmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS paboOThl (OKa3aHUs
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YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, HCXO/Is U3 OOIIeH IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO YAOBJIECTBOPEHUS TAKOTO TPEOOBAHUS MJIU B JICHb BBIHECCHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MoTpeduTeNst T0OPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTENs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CITH UCTIOTHUTEIb TIOKAXKET, YTO HAPYIIEHHUE CPOKOB BBIIOJIHEHUS Pa0OThI (OKa3aHUS
YCIIyTH) MPOU3O0ILIO BCIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOT0 YCTPAHEHHUSI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyru);
COOTBETCTBYIOLLETO YMEHBILIEHH LIEHb! BBITOJHEHHON paboThl (OKa3aHHON YCIYTH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaKOIro KXC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MECPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pPabOTHI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIM WJIM O TOBTOPHOM BBHITIOJIHEHHH pPA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIlIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKAa3aThCs OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PA0OTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIYyTH) HE YCTPAHEHbl MCIIOJHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApYy>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOU YCIIYTH)
WJIH WHBIE CYILIECTBEHHBIE OTCTYIUIEHHUS OT YCJIIOBUM JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.

2. llena BbIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJTHEHHH pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4YHUThIBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3. TpeboBaHusi, CBsI3aHHBIE C HEIOCTATKAMH BBHITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBIOJIHEHHON PadOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHHS
paboThl (OKa3aHWsI YCIAYrW) JIMOO, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH NPU HPUHATHU
BBITTOJIHEHHON paboThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpeduTens BpaBe NpeabIBIATh TPEOOBaHMUS, CBI3aHHBIC C HEAOCTATKAMH BBIITOJHEHHON pabOThI
(OoKka3aHHOMW yCnyru), eciii OHU OOHApY)KEHbI B TEUEHHE rapaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUU B
Pa3yMHBIH CPOK, B TIpeiesiaX BYX JIET CO JHS MPUHATHS BBITOJIHEHHONW paOOTHI (OKa3aHHOM YCIYTH) HIIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U MHOM HEJABI)KUMOM MMYILECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIU IOTPEOMTENb OKaXKET, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS MM WM 110
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIHOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU I0CJE NPUHATHS padbOThl (YCIYTrH)
noTpeOuTeNneM BCIEACTBUE HApYILIEHUS UM NpaBWI MCIOJIB30BAaHMs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYILIECTBO) U HEJOCTAaTKU paboThl (yciayru) oOHapyKeHbI OoTpeduTeneM
M0 WCTEYEHUH TapaHTHWHOTO CPOKa, HO B MpeJesaX ABYX JIeT (ISATH JIET Ha HEABIKMMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbhH, €CIH
JOKaXET, YTO TaKWe HEJOCTATKH BO3HUKIM 1O NPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O NMPUYMHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
UCTEYCHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEJABMKUMOI'O MMYILECTBA) CO JHS NPUHATHS pe3yibTara
paboThl (yciyru), HO B Ipeseax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIIyKObl MU B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBIeH. Ecnm nmaHHOe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUYEHHWE JIBAJIATH JAHEH CO IHSA €ro
IpeIbsIBICHUS TOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTETH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJTHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEILICHHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)
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Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTPEeOUTEIEM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThed CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCIYT'H) UCHOJHUTENb YIJIA4UBAaeT MOTPEOUTENI0 332 KaXKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMHU JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHO! 3a paboTy (ycayry) JeHexKHOH
CYMMbl U BO3MEUIEHMM YOBITKOB, NMPUUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHEHHUS J0rOBOpA,
IIPEyCMOTPEHHbIE TYHKTOM | craTen 28 m nmyHkTamu 1 u 4 crateu 29 HacTosAmiero 3akoHa, MOJUIEkKaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIBSABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTeNst 0 OE3BO3ME3THOM HW3TOTOBJICHHH APYrOW BEIIM U3 OJHOPOJHOTO
MaTepuasa Takoro k€ KauecTBa WIU O TIOBTOPHOM BBHIMOJHEHHH Pa0OThHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOT'O BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBITTOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapylleHHME NPENyCMOTPEHHBIX HACTOSIIENH CTaTbed CPOKOB YIOBJIETBOPEHHS OTHEIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOJHUTENb YIUIAYUBAeT NOTPEOUTENI0 3a KaXIbli JE€Hb NPOCPOUKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOW OMPENEINIOTCS B COOTBETCTBHH C ITYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmed craThb, MOTpPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[TorpeGuTens BIpaBe 0TKA3aThCS OT HUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAaKTUUECKU [TOHECEHHBIX UM PacXoJl0B, CBSI3aHHbBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BbmmonHeHnue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAask WM NIPUOJIN3UTEIIbHAS CMETa.

CocraBiieHHe TaKo# CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS MITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. HWcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHl, a IMOTpPEOHTENh - ee
YMEHBUICHUS, B TOM YHCJIE B CiIy4ae, KOIrJa B MOMEHT 3aKJIIOYCHHs JIOTOBOpa MCKIOYaIach
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00BEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUTS TOTO PACXO/I0B.

WcnonHuTelh MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaJIOB U O60pyI[0BaHI/I$I, MpeaAOCTaBIACMBIX MCIIOJITHUTCIIEM, a TaKKC
OKa3bIBaEMbIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIeOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIyF) H MO0 3TOH MNPpUYUHE CYHICCTBCHHOI'O IMPCBLIMICHUA HpH6HH3HTGHBHOfI CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I5{. Ecan HOTp€6I/ITeJ'IB HC aal
CorjraCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
9TOM CJIy4a€ UCIIOJIHUTCIIb MOXKET Tpe60BaTL oT HOTpe6I/ITeJ'I$I YILUIaThl OEHBI 34 BBIITOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

WcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH TPEBBILICHUS
MpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIyrH) B
npenenax NpuOIN3UTENbHON CMETHI.

(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTtepuana UCNoSIHUTENA

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThl, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAaET 3a €ro
HEHaJUIeXkalllee KadyecTBO IO IMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJJIEXkKAILEro
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MaTCpI/IaJ'I HUCIIOJTHUTCIIA OIINIa4YMBaCTCA HOTpC6I/ITeJ'ICM IpU 3aKIIIOYCHUU YKA3aHHOI'0 OOI0BOpa
IMOJIHOCTBIO UJIK B pasMEpe, YKa3aHHOM B JOTOBOPE O BBIITOJTHCHHUNU pa6OTBI C YCJIIOBUEM OKOHYATCIIBHOT'O
pacucTa npu HOJYUCHUU HOTpe6I/ITCJ'ICM BBIIIOJIHEHHON HMCIIOJITHUTEIEM paGOTBI, €CIIM HUHOH MopAa0K
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pacueToB 3a MaTepua UCIOJHUTENS HE IPEAYCMOTPEH COIJIallleHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJIHEHUM PabOThl, MaTepual MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromee HM3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) noTpeduTtens

1. Ecau paGota BBIMOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (BeIlr) ¥ MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnionaurens 00sg3aH:

OpeAyNpPEeIUuTh MOTPEOUTENIT O HEMPUTOJAHOCTH WM HEJI0OPOKAYECTBEHHOCTH MEPEIaHHOTO
norpeduTeneM Marepraia (Ben);

npeaAcCTaBUThb OTUYCT 00 HU3PpacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cinydae momHOM maM 4yacTMYHOM yTpaThl (HOBpEXAECHHS) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUarIoM
(BeIlbI0) AHAJIOIMYHOIO KauecTBa M M0 JKEJIAHUIO MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHBbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTrepHaja (BEl) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTETIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENEseTCs, WCXOAs M3 IEHBI
MaTepuana (Bellu), CylIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIICEM B ICHD JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHHUs, eclii TpeboBaHue MoTpedbuTenst T0OPOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), Mepe1aBaeéMoro UCIOTHUTEINIO, OMPENEsIeTCs] B JOTOBOPE O BHIMOIHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPEIyNPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIlH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €T0 MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau ykazaHHbIe CBOWCTBA Marepuaia (BElld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAJIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha KayeCcTBO BbINONIHAEMOMN pPaboTbl
(okasbiBaemMoM ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M UHBIE 00CTOSTENBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHU3UTh KaueCTBO
BBINOJIHSIEMOW paboThI (OKa3bIBa€MOM YCIIyTH) WU MOBJICYH 32 COO0 HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu norpebutenb, HeCcMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(GOPMUPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepuai, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHsS Pa0OThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENLCTB, KOTOPbIE MOT'YT CHU3UTh KaueCTBO BBINOJIHAEMONH pPabOThl (OKa3blBAEMOW YCIYIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PabOThI (OKa3aHUH YCIIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok u chopMbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIMJIATHTh OKa3aHHbBIE €My YCIYTH B TMOPAIKE M B CPOKH, KOTOpPBIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHITIOJHEHHYIO MCIIOJHUTENIEM B TIOJHOM 00BbeMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust noTpedUTesst paboTa MOKET ObITh OIUIAYEHA UM IPH 3aKI0YEHUU
JIOTOBOpA B IOJIHOM pa3Mepe WM ITyTeM BBIZaud aBaHCA.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Onutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX MU
O€3HaJIMYHBIX PacyeTOB B COOTBETCTBHHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI PacyEeTOB OIIaTa TOBAapoB (paboT, yciyr) moTpeduTenem
MIPOU3BOJIUTCSI B COOTBETCTBUHM C YKa3aHWEM NpoJaBla (MCIIOJHUTENS) IyTeM BHECEHHsI HaJTMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, JUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 MPUEMY IIaTexed Quanyeckux mul, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITEIbHOCTh B  COOTBETCTBUM  C
3aKOHOJIATEIILCTBOM O OaHKax M OaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (erepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMH IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu s1oMm
o0s13aTenbCTBA MOTpPEOUTENs Iepen NMpoAaBlOM (MCHOJIHHUTENEM) IO OIUlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABLy (HCIIOIHUTENO), TM00 B KPEIUTHYIO OpPTraHU3alHIo, JIH00
IUIaTeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MpHEeMy IUIaTexed (Gu3nyecKux Juil, Ju0o
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIESTEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM JEATETLHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 39. PerynupOBaHMe OKa3aHusa oTaesnibHbIX BUAOB yCcnyr
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[TocnencTBust HapyLIEHUS! YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy He MOJNAJAaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusi oTAeNbHbLIX BUAOB YCIYr, BbIMOMIHEHUS OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
ycranaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

Maga IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwmTbl NpaB noTpedbuTeneun
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI MIPaB IMOTPEOUTENICH
ocyltecTBisieTcs penepalbHBIM OpraHOM UCIOTHUTENBHOM BIACTH, YIOIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (z1anee - Opran rocyJapcTBEHHOTO HAI30pa).

2. IlpeameToM denepalbHOrO TOCYIapCTBEHHOTO KOHTPONIA (Haa3opa) B OONAaCTH 3alUThI MPaB
noTpeOuTeneil IBIsSIOTCS:

1) cobOmroneHrne  W3TOTOBHUTENSIMH,  WCIOJIHUTENSMH, TMPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJbHBIMU TPEINPUHUMATEISIMH, WUMIIOPTEPAMH,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpa3uiiCKOr0 3KOHOMHUYECKOTO COK33a, PEryJHUpPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENEH;

2) coOnoieHre U3rOTOBUTENEM, MCIIONHUTENEM (JIMLIOM, BBITOJIHSAIOMMM (YHKIIMM HHOCTPAHHOTO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBaHMIA, YCTAaHOBIICHHBIX TEXHHUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJUIEKAIUMX HPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIy TEXHHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryaupoBaHun".

3. Opranuzanust ¥ OCYIIECTBICHHE (eAepalbHOIO TOCYAApCTBEHHOIO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI MpaB noTpeduteneil perynupyrorces @enepanbHbiM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oenepauun".

4. Tlonoxxenne o ¢eaepalbHOM TOCYJApCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHl TIPaB
notpeduTteneil yreepxxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxennu o denepaabHOM rocy1apcTBEHHOM KOHTpOJje (Haa30pe) B 00JIaCTH 3alIUTHI PaB
notpeOuTeneil yka3plBalOTCS HAaUMEHOBAHUE M CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(I/IJ'H/I) 00s3aTENbHBIX Tpe60BaHHﬁ, nmoaJIC)Kamux MpUMEHCHUIO 10 AHA BCTYIUICHUA B CUITY TCXHUUYCCKHUX
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periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyTUPOBaHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
roCy/IapCTBEHHOI'O KOHTpOJIA (Haa30pa) B OO0JIaCTH 3allUThl MpaB MOTpeOUTeNed, a TakkKe BUIBI
MIPOTYKIINH, SBIISIONIUECS 00beKTaMu (pelepabHOTrO TOCYIapCTBEHHOTO KOHTPOJIS (HAA30pa) B 00IacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/i30pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKJIAJ] O 3alIUTE I1paB
notpeduteneii B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpallaTbCs B CyJ C 3asABICHUSAMHU B 3allUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (rpymnmbl  MOTpeduTeneH,
HEOIIPEJICJIEHHOI0 Kpyra mnorpeOuteneil), a Takke ¢ 3adBICHUSAMU O JIMKBUAALUU H3TOTOBUTENS
(McnonHUTENS, MPOJAABIA, YIOIHOMOYEHHOH OpraHu3aluy, UMIIOPTEpa, Biajeiblia arperaropa) Jaubo o
IIPEKPALLEHUHT JEATEIIbHOCTH MHIUBUAYaJIbHOIO IpeIIPUHAMATEIS (YHOJIHOMOYEHHOT O
UHIUBUAYAJIBHOTO IpEANpUHUMATENsA) 3a Ipyboe (MOBJIEKIIee CMEPTh WM MaccoBble 3aboieBaHMs,
OTpaBJICHMsI JIIOIeH) HapyIllIeHUE [IpaB OTpeOuTeIeH.

8. Opran rocy1apcTBEHHOr0 HaJ[30pa B NOPSAJKE, yCTAHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBbITH MPUBICUYEH CYJOM K Y4YacTHIO B Jelie, a TakKKe BIPaBe BCTYMATh B JIEJO IO
CBOCH MHMIIMATHBE WJIU M0 WHUILMATUBE JIMI], YYACTBYIOIIUX B JeJe, IS Ja4d 3aKIIOYCHHS IO JeIy B
LHesIX 3allMThl MpaB MOTpeOuTeNed B paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaTh DPA3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoHcyneTpoBaHue, MPOPUITAKTHYCCKHA BU3HUT, HAOIOICHUE 32 COOJIFOICHUEM 00s3aTeIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH  TOCYAapCTBEHHBIMH
YUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOTO Haa30pa, B TOPSAIKE M CIyYasXx,
YCTaHOBJICHHBIX MMOJIOXKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIIUTHI
IpaB MOTpeOUTENEH.

CraTtbA 41. O6s3aHHOCTbL n3rotroBuTens (vcnonHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauum nunu YNOJSIHOMOY€EHHOro nHaAMBuAyarnbHOro
npeanpuHuMaTtensi, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBfIEHUIO
MHopMmauunmn opraHy rocyfgapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

N3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUsl WIH YIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) o TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIMI 0053aH MPeI0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B TUCbMEHHON M (WIK) YCTHOW (opMe U HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO Il OCYIIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
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Cratba 42.1. NlonHOMOUYMA BbICLWUMX WUCMONHUTESNbHbLIX OPraHOB rocyAapcTBEeHHOW
Bnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu 3awmtbl NnpaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIIONHUTEIBHBIH OpraH TOCYIApCTBEHHOH BIIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit denepannn OCyIECTBIAET MEPOIPHUITUSA [0 peanu3aliy, 00eCleUeHUI0 U 3allluTe IpaB
noTpeOuTeneil u B mpeesax CBOMX MOJTHOMOYHUI MPHUHUMAET ONPE/ICICHHBIE MEPHI.

2. B nensix coneicTBus 3auuTe MpaB MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHATBLHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeOHuTenel u
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEAUHEHUSIM
notpeduTeneil (MX accoruanusM, COr3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IIPaB MOTPEOUTEICH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMUYECKHE PEKOMEHIAIMU TI0 pa3padOoTKe U
peanu3alii PeTHOHAIBHBIX ¥ MyHUIIMTIAILHBIX IPOTPaMM 10 3aIlUTE MPaB MOTPeOUTENEH.
(. 3 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 NMOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS  opraHa TrOCYAapCTBEHHOIO HaA30pa IO  OCYHIECTBICHHIO  (heAepallbHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3allUThl IpaB MNOTpeOuTeNnedl MOryT nepeaaBaTbes s
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHMUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ Penepauuu
nocranoBieHusiMu [IpaBurenscrBa Poccuiickoit denepannn B nopsjake, ycraHoBIeHHOM DenepalbHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 o0umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENBHBIX OPraHOB TOCYAApPCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. Nopaya n paccMoTpeHune obpaweHnm noTpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpPaBICHO B NMUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTENE WM B JIEKTPOHHOH (hopmMe B OpraH roCyAapCTBEHHOTO HAJ30pa, WHBIE YIOJTHOMOYECHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHONW BIACTH, OpraH MCHOJIHUTENbHOM BlacTu cyobekra Poccuiickoit
denepanun 1160 OpraH MECTHOTO CaMOYTIPABIICHHUS.

2. OOpamieHue mnOTpeOUTENsE MOXET OBITh HAMpaBlIeHO IO MoYTe, C MCIOJb30BaHHEM
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae opUIHaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HAJ30pa, MHBIX YINOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTENILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BnacTu cyOwbekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHuss MOCKBe,
Cankr-Iletepbypre m CeBacTomosie ¢ UCHOJB30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B CIIy4ae, €CJId 3TO MPEeAyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHus: Mocksbl, Cankr-IletepOypra u CeBacromois), €IMHOTO MopTaia
TOCYJJApCTBEHHBIX W MYHHUIMNAIBHBIX YCIAYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHUIMIATIBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHSITO IPU JTUUYHOM IPUEME 3asIBUTEIS.
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3. B MHOro(yHKIMOHAJIBHBIX LEHTPaX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATLCS MPUEM OOpaIlieHUI OoTpeOUTeNel 1 KOHCYJIbTUPOBAHHE MTOTPEOUTEINEH 0
BOIIPOCAM  3allUTBl HMX TpaB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(YHKITHOHATBHBIMUA IICHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
(G OHIOB, OpraHaMu rOoCyJAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W WMHBIMM HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIH HpEINpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYJIbTUPOBATh WX IO BOIMPOCAaM 3allUTHl MpaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTbIBaTh MyHUIIUNAIbHBIE IPOTPAMMBI IO 3aIIMTE MPaB NOTPEOUTEIEH.
(a03an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHHH 110 0OpAaILIEHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIyTr) HEHaAJIeKalllero KauecTna, a
TaK)X€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENEeH M OKpYXKarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJ€HHs He3aMEUIMTENIbHO M3BEeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM U 0€3011aCHOCTHIO TOBapoB (padoT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

CraTtba 45. lpaBa oOwWecTBEeHHbIX 00beAUHEHMW noTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS HA JTOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolualnu, COI3bl), KOTOPhIE OCYIIECTBIISIIOT CBOIO JAESITEbHOCTh B COOTBETCTBHUH C
ycTaBaMH YKa3aHHBIX OOBEIMHEHHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
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denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTEeNel (MX acCOUMAIMM, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX TPABOBBIX akTOB Poccuiickoii Dexepanuu, peryiupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

IPOBONTH HE3aBHCUMYIO IKCIIEPTU3Y KauecTBa, OE30MACHOCTH TOBApoOB (PaboT, YCIyr), a Takxke
COOTBETCTBHUSI IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpPOJaBIaMHU
(M3rOTOBUTENSIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIM KOHTPOJb 3a COOJIOJCHHUEM MpaB MOTpeOHTENeH M HANpaBlsATh B
OpraH TOCYAApCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapyIIEHW TpaB MOTpeOUTeNeil IS MPOBENCHUS TPOBEPKU ITHX (HAaKTOB M NMPUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 IPECEUYEeHUI0 HapylleHUil mpaB MOTpeduTesiell B Mpejenax MOJTHOMOYM
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUU SKCIIEPTHU3 M0 (paKTaM HApyLIEHUH IIpaB noTpeduresneu
B CBsI3U ¢ oOpauieHussMu norpeduteneil. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJIs 00IIeCTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolualiy, COIO3b) HE BIpaBe TPeOOBaTh OT W3rOTOBUTEINICH
(ucnonmHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi UM YIOJHOMOUYEHHBIX MHIUBUAYaAJIbHBIX
[pealpUHUMATENICH, UMIOPTEPOB) MPENCTABICHUE JOKYMEHTOB (BBIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTEe
9TUX TpaB, O pe3yJbTaTaX CPAaBHUTEIIbHBIX HCCIICJOBAHUN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HHQOpMAIUIO, KOTOpas OyIeT crmocoOCTBOBaTh peaju3aliid TpaB U 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMUA OOBEAMHEHUSMHU TOTpeOUTENe (MX accOIMaIusIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApPOB (pabOoT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTH B (efiepanbHble OpraHbl HCHOJHUTENBHON BIIACTH, OpPraHU3alMU MPEATIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), M0 MPUOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIMOIHEHUsI padOT, OKa3aHUs yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ITLCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTyphl U (eaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepUabl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U PpEANU3ALMUI0 TOBAPOB
(BbIMIOJIHEHUE PalbOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBbIM K HUM 00S3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIaoIUMX IpaBa IMOTpeOuTeNel, YCTaHOBJIECHHBIE 3aKOHAMH M WHBIMH
HOPMAaTUBHBIMH IIPaBOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTyphl € NpochO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENIbHOW BiacTH cyObekToB Poccuiickoit @enepanu M aKkTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B 0OJACTH 3alIUThHI
npaB noTpeduTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;
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oOpaiatecsi B CyAbl C 3asBICHUSAMH B 3alllUTy MpaB IMOTpeOuTesNeld U 3aKOHHBIX HMHTEPECOB
OTJIENBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEOTPEISIICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (HOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PpECYpcoB B  O0JAacTH  3aIlUTHl  IPaB
notpeduTenei, kauecTsa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBeneH denepanpHpiM 3axkoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaerieHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHbIE
Oo0beTUHEHUsT MOTpeOuTeNnel (WX accomMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIBl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIOJIHOMOUYEHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO IpPEINPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU
HEOIPEeIJIEHHOI0 Kpyra norpeduTeneii.

(uactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yaOBIETBOPEHUU TAKOTO MCKa CYyJ 0Os3bIBaET MPABOHAPYIIUTENSI JOBECTH B YCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpPMAIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOUTesncit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICHCTBUM H3TOTOBUTENS
(ucromHUTENS, MPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOI'O HMHIMBHYyalbHOI'O
IpealpUHUMATENS,, HUMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM  HEOIPENEIEHHOIO  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PAcCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBUE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBHM JNEHCTBHM H3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS,, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JIEHCTBUS M COBEPILIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzanued  wWiu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MTPEANIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX accolualyend, COI30M), OpraHaMHd MECTHOTO CaMOYIpPAaBICHUS B HWHTEpecax
HEOIPEICIEHHOI0 Kpyra HOTpeOuTeNei, cyl NpUHMMAaeT pEeLIeHHe O BO3MELIEHMH OOIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNel (MX accoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO [Ny CYIAeOHBIX H3JIEePKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM JIella HEOOXOIMMBIX Pacxo/0B, B TOM YHCIIE PACXOJOB Ha MPOBEICHUE
HE3aBHCHMON DJKCIEpTU3bl B CIlydyae BBISABICHUS B pe3yabTaTe IMPOBEICHUS TaKOW HSKCIEPTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIBILIH
Mockaa, [fTom CoBeToB Poccnu

7 pespans 1992 rona
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